


FOREWORD
For Umniah, “Belong” is much more than a slogan; it is a concept that encompasses all 
that we are as an organization, one that is driven by its unwavering loyalty to the 
community in which it operates. 

Since its inception, Umniah has envisioned itself as a vehicle for cultural transformation. 
In every decision, every endeavor and every commitment we make, we set out to 
positively alter the reality of those around us, be it by placing new technologies in the 
hands of the masses, by transforming the infrastructures of key sectors, or by simply 
supporting the many goodwill initiatives launched by fellow change makers 
throughout the Kingdom. 

We believe in the simple yet radiating power of giving back. Through the act of giving, 
we engage in the most uplifting expression of belonging to a larger whole, and in that 
act the core of our humanity is revealed. We begin to see the cornerstones that define 
the trajectory of our development — education, innovation, art, health, and countless 
others — and with that clearer vision comes a more profound understanding of the role 
we have to play in the future of our world. 

In the following pages, we share pieces of this larger tapestry we have attempted to 
weave over the past years — a tapestry that we hope will reflect who and what we are 
as a company. Our hope is that the humble steps we have taken to help change lives for 
the better will serve as an inspiration for others seeking to do the same.

Sincerely, 

Ziad Shatara 
Chief Executive Officer

1



TO EDUCATION...
WE BELONG

Paving the way for 
A knowledge-based economy 
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At Umniah, we believe that education is an intrinsic right that should be attainable by all 
segments of the community. With this in mind, a 4% of the company’s capital is owned by 
the Student Support Fund provided by the Ministry of Higher Education and Scientific 
Research. The Fund benefits students at various official Jordanian universities affiliated with 
the Ministry of Higher Education and Scientific Research. The fund aims to provide loans 
and scholarships to underprivileged students in official Jordanian universities to complete 
their university studies.

Furthermore, we offer a wide array of scholarships that allow underprivileged students to 
complete their educational journeys and move on to pursue their dreams. Over the years, 
we have partnered with other entities like Al Hussein Technical University, Promise Welfare 
Society, Under My Olive Tree Initiative, King’s Academy and other major institutions to aid 
and offer scholarships and educational loans to thousands of Jordanian students. 

A Fundamental Right For All
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“With the generous support of donors like Umniah, we are able to continue providing 
exceptional nationwide students with an educational experience that builds their 
confidences, harnesses their creative potential, and encourages them to become the leaders 
of tomorrow.” — His Excellency Mr. Bassem Khalil Al-Salem, Chairman of the Board 
of Trustees at King’s Academy

Since its inception in 2007, King’s Academy has served as a haven for gifted students from 
all walks of life, essentially redefining the meaning of education by providing an open, 
progressive and diverse environment driven by creativity. We have been a proud supporter 
of this noble endeavor, and have consistently sponsored the scholarship program at King’s 
Academy that offers partial and full financial aid to a considerable number of students 
from around the Kingdom.

We regard education as the rubric of social development and that a knowledge-based 
economy is a stepping-stone to unbridled progress, as it provides an environment that is 
conducive to innovation, entrepreneurship, and a youth-centric future. This is why we have 
continually leveraged resources and expertise to support the education sector and 
accelerate its entry into the digital future. 

Upon completing the implementation of the largest connectivity project in the Kingdom, 
and in cooperation with the Ministry of Education and the Special Communications 
Authority of the Armed Forces, we provided safe free internet services to the schools 
and sites of the Ministry of Education.

More than 1.3 million students and approximately 
100,000 teachers and administrators in the Ministry 
of Education have benefited thus far including:

  2769 schools
  43 districts
  69 administration buildings
  1.3 million students
  100,000 employees

Transforming The Lives Of Students

Supporting A Royal Vision



“With the support of partners like Umniah, I have been able to bring progressive education 
to more students throughout the country, helping them traverse challenges and discover 
their inherent genius.” — Razan Khilfeh, Umniah Education Ambassador

Building on contemporary education methods that allow students to transcend obstacles 
and discover new avenues of learning, Razan Khilfeh’s “Caravan Razan” has become a 
shining example of dynamic education in Jordan, demonstrating what is possible when 
creativity is introduced into the learning process.

We, at Umniah, are proud to sponsor her efforts and worked together closely with her to 
formulate a partnership with the Ministry of Education, which allowed her to take her 
unique approach to students in various rural areas throughout Jordan to benefit from a 
one-of-a-kind discipline that has proven its ability to transform their educational 
development. 

A Caravan Of Hope
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“Umniah has been a crucial partner in this effort to help those with special needs embrace the 
wondrous world of art and literature.” — Rawan Barakat, Founder of Raneen Foundation

For Rawan Barakat, education is a right for all children; this is why she has founded Raneen 
Foundation. The foundation seeks to create an integrated educational system that focuses 
primarily on developing the listening skills of children under the dominance of visual 
communication that may weaken their communication skills. Raneen Foundation employs 
the audiovisual and performing arts in the teaching curriculum and develops the abilities of 
both the child and the teacher.

Raneen is ideal for entering the world of literature, providing audio books that are a 
wonderful and distinctive experience that takes children into worlds of surprise and rich 
experiences, amidst dramatic sound effects and captivating music that amazes and inspires 
young listeners.

As a pilot project, we, at Umniah, supported the establishment of an audiobook library at one 
school in the Kingdom, in addition to training a group of teachers who will be implementing 
listening sessions in their schools. 

Transcending Barriers 
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“The Youth Unit at Umniah offers what I believe is the best training one could receive 
before graduating. While most training programs remain generic and abstract, Umniah 
focuses on hard skills and technology-focused tools that can be applied in virtually any field. 
This was ideal for me as I was still beginning to envision my future and my career path, and 
it has been the foundation for other success stories shared by the team of the Umniah 
Youth Unit.” — Qais Al Azab, Operations Officer

In 2014, we established the Youth Unit to foster and cultivate the importance of youth 
participation in playing an active role in bringing positive change and development to 
society. 

Over the past four years, we have focused on providing job opportunities for university 
students during their studies in order to motivate them and direct their energies towards 
work, improve their soft skills, prepare them to assume their future responsibilities upon 
entering the labor market following graduation.

We offer a wide range of opportunities for university students wishing to join its team, 
including working closely with employees across the various departments in the company, via 
special projects and even participating in activities and events held by the company across the 
Kingdom’s various governorates.

Umniah Youth Unit
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Respecting the points of view of others, cultivating responsible dialogue in the wake of the 
digital revolution and the Internet, and the promotion of digital ethics — all prompted 
Umniah and Andalusia to launch the "National Competition for Digital Citizenship".

The aim of the competition was to encourage teachers and students alike to use technology 
responsibly and in a positive manner. Furthermore, it aimed at directing teachers to raise 
awareness among students on appropriate and responsible behavior when using social 
media, providing the tools and methods that help promote digital literacy among students 
and teachers and enrich positive ethical content when using the internet, all of which will 
help build a generation that is conscious of digital citizenship. Thirty teachers benefited from 
this national initiative, five of whom were announced winners at the end and honored for 
the impact they will undoubtedly have on future generations. 

Technology As A Driver For Change 
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The Education Endowment
Our continuous support and partnership with the Ministry of Education included supporting 
the launch of the Ministry’s first educational charitable endowment.  

The funds from the Endowment will be used to improve existing educational facilities, 
including building new schools, kindergartens and classrooms, thereby extending the reach 
of the Ministry’s efforts throughout the Kingdom. 

The Endowment also contributes to the maintenance of schools, supporting the procurement 
of school supplies and school feeding, in addition to covering the costs of printing textbooks 
and collecting donations to complete the school heating project.
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Cultivating an
Entire generation of creators

TO INNOVATION…
WE BELONG
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A Haven For Leaders Of Tomorrow
“The Tank has allowed me to bridge the gap between innovation and business – to access 
the knowledge and expertise necessary to take my small business idea to another level.” — 
Mohammad Shakhatreh – Founder of Kenndah

In 2014, we, at Umniah, embarked on a long-term journey to redefine what it means to be a 
budding entrepreneur in Jordan by launching the flagship business incubator — The Tank —.  
The Tank provides an open and dynamic platform in which Jordan’s start-up entrepreneurs 
can receive guidance and support on how to propel the growth of their nascent businesses, 
benefiting from our diverse partnerships with various startup accelerator programs and 
companies that support this endeavor. 

The Tank is nestled at the King Hussein Business Park, a place brimming with creative 
potential driven by the ambitious youth of Jordan.

Since its inception, The Tank has helped numerous startups in the development and 
marketing of their ideas on a global scale, be it through the many knowledge-sharing 
workshops it has organized with world-class experts, or through the networking 
opportunities provided to Jordanian startups looking to fund their operations. The Tank also 
launched the first program and lab to support the Internet of Things (IoT) in the Kingdom.

Workshops at the Tank continue to evolve to include the key technological trends defining 
the future of the sector including "Block Chain", "FinTech" - financial technology, industrial 
intelligence, e-commerce, and more.

Integrated incubation services at The Tank include:
• consultancy, 
• business development, 
• marketing, 
• networking, 
• facilitating international finance and marketing, 
• office space, 
• facilitating licensing procedures, tax and customs exemptions

The Tank proudly boasts an accolade of achievements and activities including:
3,000+ beneficiaries every year.
120+ events annually.
20 startups supported annually.
18 Jordanian start-ups participation at the Mobile World Congress in 2018 and 2019.
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Global Technology Space
Umniah has always been on the cutting edge. By continually leveraging the power of modern 
technologies and making them more accessible to various segments of society, we have 
broken down many of the barriers to entry for the average consumer. This is why we are 
consistently present at key global events in which new and inspiring technologies are 
introduced. 

One of the standout events on the world’s technology calendar is the Mobile World 
Congress (MWC), in which many leading industry players introduce their latest innovations. 
We solidified Umniah’s presence as strategic partners of the Jordanian pavilion at the Mobile 
World Congress MWC18 and MWC19, and which was organized by the Jordanian Information 
Technology Association – int@j.

Over the past years, we participated in the Barcelona-based conference alongside 18 leading 
Jordanian startups with the key focus of exposing them to the ever-growing world of 
consumer technologies and supporting them in their efforts to network with their global 
peers and investors. Our participation at MWC is an ideal extension of its incubation activities 
at The Tank, helping startups translate the knowledge gained into practical experience and 
real-world networking.   
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 TO SPORTS AND ADVENTURE...

WE BELONG

Encouraging Athletes 
to Rise to the Top
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“Jordan is a wellspring of athletic talent, and there are countless athletes in search of 
inspiration and motivation to pursue their dreams. This is what I hope to deliver through my 
partnership with Umniah.” — Jordanian Athlete Ahmad Abu Ghaush, Umniah Youth 
and Sports Ambassador 

Driven by his firm belief in sports as a fundamental cornerstone for sustainable development, 
Ahmad Abu Ghaush has continually broken records on a global scale, scoring a series of 
unprecedented victories for Jordan, including the first Gold Medal during the Rio Olympic 
Games. His drive and passion is what drove us to partner with Abu Ghaush as Umniah’s Youth 
and Sports Ambassador, supporting our objective of promoting sports and fitness on a 
national level. 

Since 2017, Olympic champion Ahmed Abu Ghaush has won eight gold medals, three silver 
medals, including Jordan’s first silver at the World Taekwondo Championship, and seven 
bronze medals in major international competitions. As of May 2019, Abu Ghaush’s Olympic 
and World ranking is second. Abu Ghaush is continuing his training and participation at world 
events to prime himself for representing Jordan at the Tokyo 2020 Olympics.

We also took one step further by sponsoring national Taekwondo coach, Fares Al Assaf. 
Coach Assaf won the title of the second best coach in the world for his role in the Rio Olympics 
that helped Ahmed Abu Ghaush achieve his gold for Jordan.

When Strength And Discipline Come Together
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We entered into a partnership agreement with the Jordanian Olympic Committee in 2018 
to stimulate and encourage the adoption of sports throughout the Kingdom and invest in 
supporting athletic talent to reach and participate in the Tokyo 2020 Olympics. Through this 
partnership, we looked to support the one of the central pillars of the National Olympic 
Committee's national strategy launched in early 2017.

Supporting Olympic Talent
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We also supported Jordanian basketball by entering into a partnership agreement with           
Al Jazeera Basketball Club to support youth, motivate local talent and encourage the sport 
of basketball as it makes its comeback as a viable sport in the Kingdom. 

The Juggernauts Of Jordanian Football

The Basketball Hawks

For countless Jordanians, football is much more than a sport; it is a lifestyle that occupies a 
significant portion of their daily lives, be it through their shared love for a team or the 
friendly matches in which they themselves participate. In 2017, we partnered and added 
Umniah’s name with two of Jordan’s most popular football clubs — Al Faisaly and Al 
Wehdat — both of which have worked tirelessly to make sports a force of positive change. 
Umniah’s support to both clubs includes an investment of over USD $1 million annually and 
up to 5 years. 
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The Seven Summits And Beyond

Full Throttle

“It is a true privilege to partner with Umniah as a 
Youth and Sports Ambassador. My goal is to 
encourage young Jordanians to pursue their 
dreams and make adventure a key part of their 
lives.” - Jordanian Climber, Mostafa Salameh

There is arguably no greater metaphor than 
ascending the most challenging summits 
throughout the globe, and this is what 
Jordanian climber Mostafa Salameh has 
achieved. A driven adventure icon with a 
passion for physical fitness, Salameh’s journey 
demonstrates the sheer power of perseverance, 
encouraging others to commit to their dreams 
and overcome any obstacles along the way. His 
ascent from his humble beginnings in a 
Palestinian refugee camp in Jordan is a tale of 
determination that serves as an inspiration to us 
all. Mostafa Salameh served as Umniah’s 
Adventure and Challenge Ambassador, a 
shining example for young Jordanians to follow. 

Our support and sponsorship has contributed to his success, after summiting Everest, Salameh 
traversed the Arctic in 2014 and the South Pole in 2016, becoming one of 16 people worldwide 
to complete the “Explorers Grand Slam” challenge. He also became the first Arab to complete 
the seven world summits in 2017. A true icon and legend for the Jordanian sports community.

“Karting has unequivocally redefined my life. It is a dynamic and exhilarating sport that 
continually rewards those who invest in it, and I am happy to partner with Umniah to 
encourage others to try it.” — Jordanian Go Karting Champion, Abdullah al-Dasouki

We have always given special focus to youth in sport and one especially stands out is the 
support and sponsorship of Jordanian karting child champion Abdullah al-Dasouki. His 
contributions to kart racing in Jordan are unprecedented for his age. This admirable quality 
drove us to support several of his races as well as collaborating with him on a number of 
projects geared toward encouraging young Jordanians to make sports a part of their daily lives. 
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 TO ART AND CULTURE …

WE BELONG

Celebrating 
The Finer Things
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Transforming Communities Through Art

Celebrating Musical Heritage 

“Partners like Umniah help us carry our message to the public. 
They allow us to host events that demonstrate the sheer power 
of art and the immediate connection it creates with those in 
search of more profound experiences.” — Raed Asfour, 
Director of Al Balad Theater

For us at Umniah, art is a central pillar of sustainable 
development, serving as a unifying force that transcends social 
and cultural barriers. This is why we have continually sought to 
leverage its power in order to encourage creativity, 
independent thinking and freedom of expression.

One of our key partners in this endeavor is Al Balad Theater, 
a multipurpose art space that hosts theater, music and dance 
performances, film screenings, drama workshops and artistic 
exchanges. Their work continues to fuel the cultural movement 
in Jordan by cooperating and collaborating with performing 
arts groups, NGOs, and talented individuals on both a local and 
international level. 

Past collaborations with Al Balad Theater include sponsoring 
the annual ‘Baladak’ Graffiti Festival, which invites artists from 
all around the world to the streets of the Jordanian capital and 
add color to the city, in addition to hosting Al Balad Music 
Festival — a weeklong music festival that promotes 
participation by artists from around the region. We also 
supported the Hakaya Festival, which highlights the 
importance of storytelling.

“We are proud of our partnership with Umniah. Their support has allowed us to continue our 
mission to evolve the definition of Arabic music and to encourage entire generations to express 
themselves through it.” — Harget Kart Band, Umniah Art and Culture Ambassador

When it comes to transcending cultures through art, Jordanian band Harget Kart ranks 
among the most creative and forward thinking projects in decades. Harget Kart has 
continually innovated within the genre of East/West music fusion, introducing Eastern music 
to Western audience and vice versa. We proudly sponsored their creative endeavors 
and designated the band as one of Umniah’s Art and Culture Ambassadors. 
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Food For The Soul 
“Through partnerships like the one we had with Umniah, we continue to provide spaces for 
the masses to experience the diverse world of art and music, thereby creating opportunities 
for artists to grow and for audiences to feel engaged.” — Russol Al Nasser, Founder and 
Managing Director of Tajalla 

Creating spaces for artists and art lovers is one of the most important steps in encouraging 
creative expression. This is why we partnered with Tajalla Association for Art and Music 
— an organization focused on producing free-of-charge art events set against the backdrop 
of Amman’s most iconic and historic landmarks. Through this partnership, we help to cultivate 
an environment that is conducive to artistic collaborations, all the while providing audiences 
with a sense of history that strengthens their appreciation for Jordan’s heritage. 

“Partnering with Umniah has allowed me to continue working toward my overall objective of 
creating positive change through comedy. I share Umniah’s commitment to positive 
transformation and will continue to support their various initiatives in this regard.” — 
Jordanian Comedian Rajae Qawas, Umniah Ambassador
 
Comedy has a unique power to inspire 
conversations and change minds, which is 
why it has been used by countless artists to 
encourage social transformation. We firmly 
believe in this power, and in 2018 we 
partnered with Jordanian comedian 
Rajae Qawas as an Art and Culture 
Ambassador. Known for his sublime and 
cause-driven projects, Qawas represented a 
number of projects organized by Umniah. 

Creating Change Through Laughter
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The People’s Language

Art For Human Rights

Palestinian artist Omar Kamal, one of the most prominent young Arab artists to have 
impacted and influenced the community, leverages the power of music to tackle 
fundamental social issues, all while boasting a unique style that serves as an ode to the many 
giants of Arabic music who have had a notable influence on his work. 

In an effort to showcase the power of music as a tool for communicating the human 
experience, Umniah sponsored a musical concert for Omar Kamal at the Roman 
Amphitheater in Amman and organized by the Friends of Jordan Festivals. The concert served 
the national efforts to highlight Jordan’s position on both regional and global cultural 
landscapes, serving to accelerate local tourism and positioning Jordan as an ideal hub for 
musical and cultural events.  

Over the years, the Karama Human Rights Film Festival has served to showcase the power 
of art as a vital tool for cultural transformation by showcasing films and fine art that highlight 
the struggles and challenges of various communities.

In 2016 and 2017, we were a key supporter of the festival and its message, supporting the 
organizers in reaching a wide audience.  

Through our support for the festival, we have used the dynamic platform to convey one of 
our core messages to the community, underscoring the importance of viewing human beings 
as the cornerstone of sustainable development tackling issues of human rights violations and 
the challenges associated with the evolution of human rights. 
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Celebrating
The joy of giving back

TO COMMUNITY …
WE BELONG
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A Month of Unbridled Charity 
Ramadan marks a time for the ego to step aside and for the heart to embrace the bigger 
picture. The individuals are called upon to see themselves as part of a larger whole — to 
cultivate empathy with those less fortunate and to share their blessings with the rest of the 
community. 

We have always admired this subtle yet intrinsic message. This is why we launched the 
Umniah Al-Khair Campaign, which serves as the umbrella campaign under which all our 
Ramadan outreach programs fall. 

Held annually, our Ramadan initiatives focus on the essentials, targeting underprivileged 
communities nationwide with banquets, food packages, and special events designed to bring 
joy and comfort throughout the month. Past projects have seen us partner with key charities 
including Tkiyet Um Ali, the King Hussein Foundation and SOS, and through these 
partnerships, we have delivered a record number of hosted banquets and children-focused 
events and family support. 

Moreover, the campaign has resulted in home renovations, establishing small businesses for 
individuals and families in need in order to secure sustainable income for their living. 
Hundreds of thousands of Jordanian dinars have been invested into Umniah Al -Khair 
umbrella since the establishment of the company in 2005.
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The Spirit Of Giving
"We are proud and grateful to Umniah for being one of Naua’s founding partners and 
supporters. Naua is an electronic platform that aims to develop a culture of giving and 
positive impact in the community" - Khalid Abu Ajwa, Managing Director for 
Operations at Naua

Naua, an initiative of the Crown Prince Foundation, was founded on a simple but powerful 
idea. The project is an online platform that provides information on the needs and challenges 
of the community and encourages visitors to play a role, whatever its size, in contributing to 
positive transformation. With our commitment to bringing about change in the lives of 
Jordanians everywhere, we have partnered with Naua to support the initiative's efforts to 
create a better world. With an annual investment of USD $28,000 and our ongoing support 
for diverse projects within the Naua platform, we aim to create a positive and transparent 
impact in the country.
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A Haven For Children
In Jordan, public recreational areas are in short supply, and we have contributed to 
securing safe and secure play areas for children. As population densities grow, it becomes 
more essential than ever for children and families to have access to safe, open and 
aesthetically pleasing public areas where they can experience the freedom of the outdoors 
without any risk to their safety. 

This is why we made the effort to renovate several playgrounds across the Kingdom under 
the patronage of the Greater Amman Municipality (GAM). 

We also collaborated with Zaha Center and with the artist Suheil Baqaeen to paint murals on 
the walls of Um Omar Al Faisal Park in Sweileh, in addition to providing signboards and 
internet service for the park’s training center
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Safeguarding Our Natural Heritage
“Umniah’s support for the Green Caravan Project demonstrates its commitment to 
safeguarding Jordan’s natural treasures. When a large-scale enterprise like Umniah takes the 
initiative, it leads the change and sets a positive example, and encourages countless others to 
follow in their footsteps.” — Maryam Jaja, the Director of the Arab Group for the 
Protection of Nature

In a world where human development is increasingly encroaching on nature, Umniah sought 
to encourage positive transformation by leveraging on the spirit of volunteerism that defines 
its internal culture. To achieve this, we collaborated with the Arab Society for the 
Protection of Nature (APN). More than 100 volunteers comprised of staff members, friends 
and business partners took the initiative to plant olive and citrus fruits in several rural areas 
across the Kingdom. 

Under the Green Caravan Program, we support and promote expanding the green belt area 
adjacent to the semi-arid area of East Amman as well as combating and compensating for the 
desertification of areas. Under the slogan “Plant a Wish” (“Umniah” in Arabic), Umniah’s 
support has contributed to planting 1000 trees.
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A Salutation To Our National Heroes

Honoring Mothers

Since Jordan first celebrated its independence in 1946, the Jordanian Armed Forces (JAF) 
have served as the first line of defense for all Jordanians, becoming an integral pillar of 
support for the region as a whole. Over the decades, countless members of the JAF have 
sacrificed their lives to safeguard the freedom, safety and security of the country, signifying 
the legacy of honor and courage that has allowed Jordan to stand strong even in the face of 
enormous odds. This is why we have continued to support the Martyrs Fund of the JAF, 
which was established to support the families of our fallen heroes. A total of USD $211,000 
has been allocated to support the fund. 

For Jordanians, mothers are regarded as the pillars of the community and symbols of the 
intrinsic human values that can build a brighter future — strength, compassion, and 
selflessness. Over the past few years, we sought to mark Mother’s Day with a series of 
celebrations encompassing different segments of the community. 

Celebrations included Al Hanan Association, which provides essential support to orphans and 
widows. The celebration took the form of a festive banquet that included the giving of gifts 
and flowers to the many women who work and benefit from the association’s activities. 

We also honored a number of mothers who are also social media influencers, surprising them 
with a special activity that featured a live performance by Jordanian band Harget Kart as well 
as gifts and flowers to all participants. Meanwhile, other celebrations included the teachers 
and mothers at Al Thuleil School for Girls in Zarqa, which included Umniah’s staff, local artists 
and various media and social media personalities. 

This spirit of celebration was also taken to the streets, with a team from Umniah honoring 
mothers in various public spaces and offering them gifts and flowers, in addition to offering 
gifts for youth to present to their mothers. Finally, Umniah always celebrates the mothers 
who work at Umniah and form an integral part of the team.   
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The Ether of Life
SignCom

Supporting people with disabilities has always been a key endeavor for Umniah. One 
segment, whose quality of life can be substantially improved with technology, is people with 
hearing impairment, many of whom have gone on to live productive and prosperous lives due 
to solutions that allowed them to communicate easily with others in their community. 

This is why we signed a partnership agreement with SignCom, a leader in the field of Video 
Remote Interpreting (VRI) solutions, to develop a robust, scalable and flexible business model 
for the provision of VRI services for those with hearing impairment. The ultimate objective of 
this agreement is to increase the participation of the hearing-impaired and their integration 
into society. This service has been activated in a number of our showrooms to better serve our 
customers. 
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Points for noble goals
umnicoin

"Umniah’s support for us helps us achieve our noble endeavor. Umniah has always taken the initiative 
to support our programs and campaigns, and the launch of special programs such as ‘umnicoin’ 
demonstrates its keen interest in the foundation's goals and our efforts to advance healthcare and 
service." — Nisreen Qatamesh – Director General, King Hussein Cancer Foundation

We launched the loyalty program “umnicoin”, which allows customers to collect points 
and redeem them from Umniah’s partners or to donate them to charitable causes. The 
program is tailored for the modern digital era, completely redefining the concept of a loyalty 
program by streamlining donations and making them as easy as the tap of a button.  Current 
beneficiaries include the King Hussein Cancer Center, Tkiyet Um Ali, Dar Al Aman, Hemmitna, 
the Jordan Hashemite Charity and the Royal Society for Health Awareness.

We have launched several donation campaigns that leveraged the power of umnicoin, in 
which thousands of customers participated in various campaigns that included Ramadan, Eid 
al-Adha, and Breast Cancer Awareness Month. For every Jordanian dinar donated by a 
customer via umnicoin, we matched that donation with another Jordanian dinar, creating 
one of the most progressive donation campaigns in the industry.  
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 For A Safe Environment
Green Wheelz
 
"We appreciate Umniah's drive to support us in our efforts to achieve sustainable 
development, reduce environmental devastation and empower children with cerebral palsy. 
Every act of society as individuals and institutions contributes to the achievement of our four 
main goals: environmental, humanitarian, community and economic, and contributes to 
positive change in our society.” — Raeda Sabha, General Manager of Hearts United for 
Environmental Training (Green Wheelz)
 
We at Umniah are committed to promoting a culture of environmental sustainability and 
continue to support innovative initiatives to address critical challenges, such as the 
management of solid waste, which counts as one of the most pressing environmental 
problems facing Jordan.

Since 2017, we have maintained our support for Green Wheelz, a pioneering non-profit 
charity initiative aims at supporting local communities by facilitating the collection, 
processing and conversion of solid waste to materials that can be sold to meet the needs of 
patients with Cerebral Palsy.

We have deployed special containers throughout our premises to collect solid waste from the 
consumption of employees and their families. The proceeds of this initiative go to support 
people with disabilities in the community, with a focus on people suffering from Cerebral 
Palsy, helping to provide them with the necessary medical support to mitigate their 
conditions. 
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WE WILL CONTINUE OUR CORPORATE 
SOCIAL RESPONSIBILITY STRATEGY 

BY FOCUSING ON OUR CORE 
PLATFORMS AND EVOLVING WHAT 
WE HAVE BEGUN AND ACHIEVED IN 

PREVIOUS YEARS UNDER THE 
UMNIAH NAME.


